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1. Overview
Clinic No-Show Deposits & Waitlist Auto-Offer is an Odoo module (18.0 / 19.0) for the Iberian
(Spain/Portugal) market.

Take deposits, auto-forfeit no-shows, escalate repeat offenders and auto-backfill freed slots
from a priority waitlist.

2. Key Features
• Cancellation & Deposit Policy
Cancellation & Deposit Policy. Tracks Policy Name, Company, Client-Facing Terms, Time
Windows, No-Show Forfeit %.

• Cancellation Time Window
Cancellation Time Window. Tracks Policy, Label, Hours Before Start, Deposit Forfeit %, Counts
As Late Cancel.

• Service Booking
Service Booking. Tracks Reference, Client, Service, Resource / Practitioner, Start. One-click
request deposit, confirm, mark attended, mark no show, cancel.

• Booking Deposit
Booking Deposit. Tracks Reference, Booking, Client, Currency, Deposit Amount. One-click
authorize, capture, forfeit, refund, cancel.

• Bookable Resource
Bookable Resource. Tracks Color Index.

• Bookable Service
Bookable Service. Tracks Currency, Duration (hours), Service Price, Requires Deposit, Fixed
Deposit.

• Waitlist Entry
Waitlist Entry. Tracks Reference, Client, Service, Preferred Resource, Priority. One-click
cancel.

• Waitlist Slot Offer
Waitlist Slot Offer. Tracks Waitlist Entry, Client, Service, Freed Slot Of, Slot Start. One-click
accept, decline.

3. Screenshots
Live views from the running module (with sample data):
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4. Installation
Open Apps, click Update Apps List, search for “Clinic No-Show Deposits & Waitlist Auto-Offer”
(technical name clinic_noshow_deposit_waitlist) and click Install. Supports Odoo 18.0 and
19.0, Community and Enterprise.

5. Menus & Navigation
After installation the following menus are available:

• Clinic Booking

• Bookings

• Waitlist

• Offers

• Deposits

• Reporting

• Revenue Recovery

• Configuration

• Services

• Resources

• Cancellation Policies

• Deposit Escalation

6. Data Model



The module implements the following records and engines:

Model Purpose

clinic.booking Service Booking

clinic.resource Bookable Resource

clinic.cancellation.policy Cancellation & Deposit Policy

clinic.waitlist.entry Waitlist Entry

clinic.deposit.escalation Deposit Escalation Tier

clinic.deposit Booking Deposit

clinic.recovery.report No-Show Revenue Recovery Analysis

7. Typical Workflow
1. Open the Configuration menu and set up master data / rules.
2. Create the main record via the primary menu.
3. Use the action buttons (Confirm / Compute / Generate / Export).
4. Review results in list, pivot and report views; export as needed.

8. Cert-clean & Privacy
This module generates worksheets / files / drafts. Submission to authorities is done by you
with your own credentials (BYOK) — we are never the certified/registered party.

9. Support
Email support@pokutsoft.com or https://pokutsoft.com. Please state the Odoo version
(18.0 / 19.0) and the technical module name.


