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1. Overview
EU Domiciliation Portal is an Odoo module for Odoo 18.0 and 19.0, built for US businesses.

EU Domiciliation & Mandate Portal (BE / NL)

2. Key Features
• Domiciliation Mandate Amendment
Domiciliation Mandate Amendment. Tracks Reference, Mandate, Debtor, Original UMR,
Original IBAN. One-click apply.

• Domiciliation Collection Usage
Domiciliation Collection Usage. Tracks Reference, Mandate, Debtor, Collection Date, Amount.

• Domiciliation Mandate Audit Event
Domiciliation Mandate Audit Event. Tracks Debtor, Time, IP Address, User Agent, Detail.

• EU Domiciliation & Mandate Portal
EU Domiciliation & Mandate Portal (BE / NL)

• Paper direct-debit mandates (*domiciliering* in
Paper direct-debit mandates (*domiciliering* in NL, *domiciliation* in FR/BE) slow down
onboarding.

• This module lets a customer
This module lets a customer open a unique web link, review the mandate terms, fill in their
IBAN, and confirm the mandate online.

• Every step is recorded in
Every step is recorded in a tamper-evident audit trail (timestamp, IP, user-agent and a
content hash), giving the creditor evidence the mandate was accepted.

• Key features Self-service mandate capture
Key features Self-service mandate capture — a tokenised public link per mandate request;
the debtor enters their IBAN, ticks consent, and confirms.

3. Screenshots
Live views from the running module (with sample data):
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Domiciliation Mandates

Send Domiciliation Links

4. Installation
Open Apps, click Update Apps List, search for “EU Domiciliation Portal” (technical name
eu_domiciliation_mandate_portal) and click Install. Supports Odoo 18.0 and 19.0,
Community and Enterprise.

5. Menus & Navigation
After installation the following menus are available:



• Domiciliation

• Mandates

• Send Links

• Mandate Requests

• Amendments

• Collections

• Audit Trail

6. Data Model
The module implements the following records and engines:

Model Purpose

eu.domi.event Domiciliation Mandate Audit Event

eu.domi.mandate Online Domiciliation Mandate

eu.domi.collection Domiciliation Collection Usage

eu.domi.amendment Domiciliation Mandate Amendment

eu.domi.send.wizard Domiciliation Send Wizard

7. Typical Workflow
1. Open the Configuration menu and set up master data / rules.
2. Create the main record via the primary menu.
3. Use the action buttons (Confirm / Compute / Generate / Export).
4. Review results in list, pivot and report views; export as needed.

8. Cert-clean & Privacy
This module generates worksheets / files / drafts. Submission to authorities is done by you
with your own credentials (BYOK) — we are never the certified/registered party.

9. Support
Email support@pokutsoft.com or https://pokutsoft.com. Please state the Odoo version
(18.0 / 19.0) and the technical module name.


