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1. Overview

Field Service Dispatch & Scheduling is an Odoo module (18.0 / 19.0) for the Iberian
(Spain/Portugal) market.

Skill and territory based technician dispatch with travel-aware scheduling and on-site job
completion

2. Key Features
 Field Service Job / Work Order

Field Service Job / Work Order. Tracks Reference, Active, Company, Color Index, Customer.
One-click suggest technicians, auto assign, schedule, dispatch, start.

* Field Service Skill / Competency

Field Service Skill / Competency. Tracks Skill, Sequence, Category, Reference, Description.

* Field Service Skill Category
Field Service Skill Category. Tracks Category, Sequence, Color Index, Skills, Skill Count.

¢ Field Service Technician

Field Service Technician. Tracks Name, Active, Color Index, Related User, Contact. One-click
view jobs.

¢ Technician Skill Certificate

Technician Skill Certificate. Tracks Technician, Skill, Certificate No., Issued On, Expires On.

* Field Service Territory / Service Zone

Field Service Territory / Service Zone. Tracks Territory, Code, Active, Color Index, Company.

3. Screenshots

Live views from the running module (with sample data):
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LEUA Skills & Q - 110/10 < >
Reference skill Category Requires Cer... Technici...
EL-LV Low Voltage Wiring Electrical 2
ELHY High Voltage Certification Electrical ] 1
HV-REF Refrigerant Handling HVAC 2 1
HV-INS Air Conditioning Install HVAC 1

© PLGAS Gas Safe Plumbing Plumbing 2 0
L OTNET Structured Network Cabling IT / Networking 1
sample skill 1 0
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LEYA Technicians & Q - 17/7 <>
Name Badge / Employee Ref Skills Open Jobs Scheduled ... Daily Capaci.. Utilisation %
Alice Carter T001 2 1 0.00 8.00 0%
Bob Nguyen T002 2 1 0.00 8.00 0%
Carol Reyes T003 2 0 0.00 7.00 0%
Sample Technician 1 0 0 0.00 8.00 0%
Sample Technician 2 0 0 0.00 8.00 0%
Sample Technician 3 0 0 0.00 8.00 0%
Sample Technician 4 0 0 0.00 8.00 0%

Technicians
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Code Territory Country CoverageR... Technici... OpenJobs

Nz North Zone 18.00 2 3
Sample Territory 1 25.00 0 0

Sample Territory 2 25.00 0 0

Sample Territory 3 25.00 0 0

Sample Territory 4 25.00 0 0

sz South Zone 18.00 2 1

Territories

4. Installation

Open Apps, click Update Apps List, search for “Field Service Dispatch & Scheduling”
(technical name field_service_dispatch_scheduling) and click Install. Supports Odoo 18.0
and 19.0, Community and Enterprise.

5. Menus & Navigation

After installation the following menus are available:



* Field Service
 Dispatch

* Dispatch Board
* Jobs

* Resources

* Technicians

* Territories

* Configuration

* Skills

« Skill Categories

6. Data Model

The module implements the following records and engines:

Model Purpose

field.service.territory Field Service Territory / Service Zone
field.service.technician Field Service Technician
field.service.job Field Service Job / Work Order
field.service.skill Field Service Skill / Competency

7. Typical Workflow

1. Open the Configuration menu and set up master data / rules.

2. Create the main record via the primary menu.

3. Use the action buttons (Confirm / Compute / Generate / Export).
4. Review results in list, pivot and report views; export as needed.

8. Cert-clean & Privacy

This module generates worksheets / files / drafts. Submission to authorities is done by you
with your own credentials (BYOK) — we are never the certified/registered party.

9. Support

Email support@pokutsoft.com or https://pokutsoft.com. Please state the Odoo version
(18.0 / 19.0) and the technical module name.



