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1. Overview
Membership Tier Lifecycle is an Odoo module (18.0 / 19.0) for the Iberian (Spain/Portugal)
market.

Tiered membership lifecycle: proration, auto-renewal, grace, dunning, lapse and
reinstatement with a self-service portal

2. Key Features
• Membership Dunning Step
Membership Dunning Step. Tracks Tier, Step Name, Trigger Offset (days), Email Template,
Internal Note.

• Membership Lifecycle Event
Membership Lifecycle Event. Tracks Member, From State, To State, From Tier, To Tier.

• Membership Payment Mandate
Membership Payment Mandate. Tracks Mandate Reference, Payer, Token / IBAN Tail, Masked,
Expiry. One-click revoke.

• Membership
Membership. Tracks Membership No., Primary Member, Company, Currency, Tier. One-click
activate, set comp, cancel, reinstate, open change tier.

• Membership Additional Seat
Membership Additional Seat. Tracks Membership, Member.

• Membership Charge
Membership Charge. Tracks Reference, Member, Payer, Mandate, Amount.

3. Screenshots
Live views from the running module (with sample data):
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4. Installation
Open Apps, click Update Apps List, search for “Membership Tier Lifecycle” (technical name
membership_tier_lifecycle) and click Install. Supports Odoo 18.0 and 19.0, Community and
Enterprise.

5. Menus & Navigation
After installation the following menus are available:

• Memberships

• Members

• In Grace

• Configuration

• Tiers

• Payment Mandates

• Operations

• Charges

• Dunning Log

6. Data Model
The module implements the following records and engines:

Model Purpose



membership.tier Membership Tier

membership.member Membership

membership.dunning.step Membership Dunning Step

membership.mandate Membership Payment Mandate

membership.event Membership Lifecycle Event

membership.benefit Membership Tier Benefit

membership.transaction Membership Charge

membership.change.tier Change Membership Tier Wizard

membership.reinstate Reinstate Membership Wizard

7. Typical Workflow
1. Open the Configuration menu and set up master data / rules.
2. Create the main record via the primary menu.
3. Use the action buttons (Confirm / Compute / Generate / Export).
4. Review results in list, pivot and report views; export as needed.

8. Cert-clean & Privacy
This module generates worksheets / files / drafts. Submission to authorities is done by you
with your own credentials (BYOK) — we are never the certified/registered party.

9. Support
Email support@pokutsoft.com or https://pokutsoft.com. Please state the Odoo version
(18.0 / 19.0) and the technical module name.


